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OFFICE OF HEADQUARTERS OPERATIONS (CODE C)

DIRECTORY OF SERVICE CONTACTS

OFFICE OF HEADQUARTERS OPERATIONS, CODE C

SERVICE CONTACT TELEPHONE

Associate Administrator ..............................Michael D. Christensen ..............202-358-2100
Michael.Christensen@hq.nasa.gov

Executive Officer ........................................Bonnie L. Cleary........................202-358-1429
Bonnie.Cleary@hq.nasa.gov

HEADQUARTERS EQUAL OPPORTUNITY & DIVERSITY MANAGEMENT DIVISION, CODE CE

SERVICE CONTACT TELEPHONE

Division Director
Affirmative Employment
Diversity Management ................................Pamela Covington......................202-358-1098

Pamela.Covington@hq.nasa.gov

Alternative Dispute Resolution (ADR)..............Chris Rodriguez ........................202-358-0950
(pre-complaint process) Chris.Rodriguez@hq.nasa.gov

Discrimination Complaints............................Maureen Yagodka ....................202-358-0936
(pre-complaint process) Maureen.Yagodka@hq.nasa.gov

Special Emphasis Programs

American Indians & Asian/Pacific
Americans Program ....................................Pat Oliver ................................202-358-1478

Pat.Oliver@mail.hq.nasa.gov

Hispanic & African Americans Program ........Chris Rodriguez ........................202-358-0950
Chris.Rodriguez@hq.nasa.gov

Individuals With Disabilities/Disabled Vets ....Maureen Yagodka ....................202-358-0936
& Federal Women’s Program Maureen.Yagodka@hq.nasa.gov

Code CE Administrative Functions ................LaShawn McDuffie ....................202-358-0965
LaShawn.McDuffie@hq.nasa.gov
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HEADQUARTERS BUSINESS MANAGEMENT DIVISION, CODE CF

SERVICE CONTACT TELEPHONE

Division Director/HQ 
Chief Financial Officer ................................Dennis Bridge............................202-358-1294

Dennis.Bridge@hq.nasa.gov

Headquarters Budget Officer........................Ada Udell ................................202-358-1298
Ada Udell@hq.nasa.gov

Personnel and Training Budgets ....................Debbie Randall ........................202-358-1173
Debbie.Randall@hq.nasa.gov

Travel ........................................................Toni Wyatt ................................202-358-1526
Toni.Wyatt@hq.nasa.gov

Budget Execution & Automated PR System ....Ron Stuckey ..............................202-358-1301
Ron.Stuckey@hq.nasa.gov

Reimbursables ............................................Ron Stuckey ..............................202-358-1301
Ron.Stuckey@hq.nasa.gov

Clara Rogers ............................202-358-4683
Clara.Rogers@hq.nasa.gov

Peer Review Contract ..................................Brent Bennett ............................202-358-0837
Brent.Bennett@hq.nasa.gov

HQ Integrated Financial Mgt. Program..........Roger Sachse ............................202-358-0686
Roger.Sachse@hq.nasa.gov

HQ Payroll Supervisor ................................Bernadette Keane ....................202-358-1051
Bernadette.Keane@hq.nasa.gov

HEADQUARTERS ACCOUNTING DIVISION, GSFC, CODE 155

SERVICE CONTACT TELEPHONE

HQ Accounting Division  
Chief ........................................................Paula Gal-Edd ..........................301-286-5744

PGal-Edd@pop100.gsfc.nasa.gov                         

Associate Chief ..........................................Sandra K. Brown ......................301-286-0785
SBrown@pop100.gsfc.nasa.gov                           
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COST AND COMMERCIAL SERVICES, CODE 155

SERVICE CONTACT TELEPHONE

Team Lead ................................................Timothy Kelly ............................301-286-5781 
tkelly@pop100.gsfc.nasa.gov

Secretary ..................................................Melissa Johnson ........................301-286-5744
MJohnson@pop100.gsfc.nasa.gov

CONTRACTS TEAM, CODE 155

SERVICE CONTACT TELEPHONE

Small Purchases, W-3’s and W-2’s ..............Lori Shavatt ..............................301-286-5586 
lshavatt@pop100.gsfc.nasa.gov

Small Purchases, W-9’s and W-2’s................Josephine Triplett ......................301-286-5520
triplett@pop100.gsfc.nasa.gov

Contracts (NASW’s) ....................................Mike Chembers ........................301-286-5631
mchembers@pop100.gsfc.nasa.gov

Shaeedah Quinones ..................301-286-5515
quinones@pop100.gsfc.nasa.gov

Sharon Clinch ..........................301-286-7884
sclinch@pop100.gsfc.nasa.gov

Training ....................................................Sherrie Jackson..........................301-286-5773
shjackso@pop100.gsfc.nasa.gov

Pamella N Paul ........................301-286-7946
nnamdipa@pop100.gsfc.nasa.gov

TRAVEL TEAM, CODE 155

SERVICE CONTACT TELEPHONE

Team Lead ................................................Camelia Spence ........................301-286-6089
cspence@pop100.gsfc.nasa.gov

Travel Authorizations ..................................................................................301-286-5910 
301-286-5916
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TRAVEL TEAM, CODE 155 (Continued)

SERVICE CONTACT TELEPHONE

Accounting Control, Experts,
& Consultant ..............................................Cynthia Hull ..............................301-286-5949

chull@pop100.gsfc.nasa.gov

Voucher Examiner (Detailees/Locals) ............Melissa DeVoto..........................301-286-6022
mdevoto@popl00.gsfc.nasa.gov

Voucher Examiner (Domestic) ......................Debra Whelan ..........................301-286-5968
dwhelan@pop100.gsfc.nasa.gov

GBL’s & PCS Estimates ................................Ruth Johnson ............................301-286-7387
(Cash Management) rujohnso@pop100.gsfc.nasa.gov

RESOURCES, REIMBURSABLE, & REPORTING TEAM, CODE 155

SERVICE CONTACT TELEPHONE

Team Lead & Twix’s ....................................Denise Brown............................301-286-6122
debrown@pop100.gsfc.nasa.gov

G/L, GLAS and Payroll, Allotment ................Delores Duren ..........................301-286-6175
dduren@pop100.gsfc.nasa.gov

224, Property and Closed Appropriations
(Twix, Foreign Payroll) ................................Tonya Jones ..............................301-286-6125 

tojones@pop100.gsfc.nasa.gov

Accounts Receivable,
OPAC’s and Collections ..............................Stefanie Taylor ..........................301-286-6126

sttaylor@pop100.gsfc.nasa.gov

FACS, Suspense and Budget Clearing ..........Cassandra McRae ....................301-286-6231
cmcrae@pop100.gsfc.nasa.gov

ACH, ECS and PR Commitments
OPAC’s Deposits ........................................Reginald Sydnor ........................301-286-6102

rsydnor@pop100.gsfc.nasa.gov



5

RESOURCES, REIMBURSABLE, & REPORTING TEAM, CODE 155 (Continued)

SERVICE CONTACT TELEPHONE

Reimbursable Billings, Royalties and Trust ......Ramona Thomas ........................301-286-3423
rthomas@pop100.gsfc.nasa.gov

All Obligations (Excluding Travel)
B Reports Corrections ..................................Sean Riley ................................301-286-6097

sriley@pop100.gsfc.nasa.gov

506’s Report, PR Cert. ................................Michelle Thomas........................301-286-6231
MAThomas@pop100.gsfc.nasa.gov 

JPL Cost and Letter of Credit ........................Sharon Moser ..........................202-358-1072
Sharon.Moser@hq.nasa.gov

JPL 506’s ..................................................Ricky Reid ................................202-358-1347
Ricky.Reid@hq.nasa.gov

Liaison for JPL Contract Between
HQ & GSFC ..............................................Sharon Nye ..............................202-358-1086

Sharon.Nye@hq.nasa.gov

HEADQUARTERS INFORMATION TECHNOLOGY & COMMUNICATIONS DIVISION, CODE CI

SERVICE CONTACT TELEPHONE

Division Director/HQ
Chief Information Officer ............................Sandra Daniels-Gibson ..............202-358-1340

Sandra.Gibson@hq.nasa.gov

HELP DESK............................................................................................HQ 202-358-HELP
Off-site1-877-447-4968

HQ IT Security Manager..............................Rosalinda Sivilli ........................202-358-4756
Rosalinda.Sivilli@hq.nasa.gov

ODIN Services ..........................................Ed Brimberg..............................202-358-1334
Ed.Brimberg@hq.nasa.gov
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HEADQUARTERS INFORMATION TECHNOLOGY & COMMUNICATIONS DIVISION, CODE CI (Continued)

SERVICE CONTACT TELEPHONE

ISEM Services…………………………….........Dale Stigberg............................202-358-4601
Dale.Stigberg@hq.nasa.gov

IT Training…………………………………. ......Lee Arslan ................................202-358-1348
Lee.Arslan@hq.nasa.gov

User Resource Center ..................................Lee Arslan ................................202-358-1348
Lee.Arslan@hq.nasa.gov

Telephone, Voice Mail, Pager &
Video Teleconferencing Services ..................Mike.Barrett ..............................202-358-2516

Mike.Barrett@hq.nasa.gov

Voice Teleconferencing, Wide Area
Network & Facsimile Services……................John Latyak ..............................202-358-1614

John.Latyak@hq.nasa.gov 

NASA HQ Computer Center ........................Marta.Goldblatt ........................202-358-0061
Marta.Goldblatt@hq.nasa.gov

HQ Webmaster…………………………….......Charles.Redmond ......................202-358-1757
Charles.Redmond@hq.nasa.gov

HQ Postmaster……………………………........Andrew Schain..........................202-358-0066
Andy.Schain@hq.nasa.gov

HQ InfoCom Program ................................Mary Shouse ............................202-358-0625
Mary.Shouse@hq.nasa.gov

Information Center…………………………......Elaine Bowman ........................202-358-1342
Elaine.Bowman@hq.nasa.gov

Printing, Design, &
Duplicating Services....................................Mike Crnkovic ..........................202-358-0617

Mike.Crnkovic@hq.nasa.gov

HQ Design & Exhibits Officer…………….. ....Jane E. Penn ............................202-358-0624
Janie.Penn@hq.nasa.gov
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HEADQUARTERS INFORMATION TECHNOLOGY & COMMUNICATIONS DIVISION, CODE CI (Continued)

SERVICE CONTACT TELEPHONE

Printing & Duplication Services…………........Leroy Chase ..............................202-358-0214
Leroy.Chase@hq.nasa.gov

HQ Correspondence Manager ....................Teresa Grimes ..........................202-358-1334
Teresa.Grimes@hq.nasa.gov

HQ Mail Management Services ..................Teresa Grimes ..........................202-358-1280
Teresa.Grimes@hq.nasa.gov

HEADQUARTERS FACILITIES AND SECURITY MANAGEMENT DIVISION, CODE CO

SERVICE CONTACT TELEPHONE

Division Director ........................................Annie O’Donoghue....................202-358-1293
Annie.O’Donoghue@hq.nasa.gov

Aircraft Scheduling ....................................John Stumpf ..............................202-358-1242
John.Stumpf@hq.nasa.gov

Ed Hurley..................................202-358-0698
Ed.Hurley@hq.nasa.gov

Audiovisual Support Services ......................Conference Scheduling ..............202-358-0037

HQ Badging ..............................................Omniplex..................................202-358-2422

Classified Visit Requests &
Clearance Information ................................Antoinette Ford-Miller ................202-358-0194

Antoinette.Ford-Miller @hq.nasa.gov

Rose Green ..............................202-358-0184
Rose.Green@hq.nasa.gov

Colonial Parking Garage ............................Elena Weston ............................202-358-2415
Elena.Weston@hq.nasa.gov

Conference and Meeting Services ................Ron Hoffman ............................202-358-1596
Ron.Hoffman@hq.nasa.gov
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HEADQUARTERS FACILITIES AND SECURITY MANAGEMENT DIVISION, CODE CO (Continued)

SERVICE CONTACT TELEPHONE

Equipment and Disposal ..............................Donnell Little..............................202-358-0432
Donnell.Little@hq.nasa.gov

Exhibit Display Services ..............................Eric Rountree ............................202-358-0209
Eric.Rountree@hq.nasa.gov

Malicha Day ............................202-358-0206
Malicha.Day@hq.nasa.gov

Facilities Help Desk ....................................NCI..........................................202-358-4357

Facilities Management

1st floor, 3rd floor (USDA), Concourse ..........Ed Hurley..................................202-358-0698
Ed.Hurley@hq.nasa.gov

2nd floor (HUD), 8th floor, 9th floor, 
Boston Properties Liaison ............................Judy Jackson ............................202-358-0212

Judy.Jackson@hq.nasa.gov

4th floor, 5th floor, 6th floor, 7th floor, Auditorium,
West Lobby, R&I, Loading Dock....................Eric Rountree ............................202-358-0209

Eric.Rountree@hq.nasa.gov

Forms and Records Management..................Mike Willis ..............................202-358-0621
Mike.Willis@hq.nasa.gov

Headquarters Directives ..............................Vera Edmunds ..........................202-358-0106
Vera.Edmunds@hq.nasa.gov

Travel Card ..............................................Rose Green ..............................202-358-0184
Rose.Green@hq.nasa.gov

Headquarters Physical Security ....................Steve Peyton..............................202-358-0191
Steve.Peyton@hq.nasa.gov

Tracey Thayer............................202-358-0192
Tracey.Thayer@hq.nasa.gov
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HEADQUARTERS FACILITIES AND SECURITY MANAGEMENT DIVISION, CODE CO (Continued)

SERVICE CONTACT TELEPHONE

Industrial Property (GSFC)............................David Gruntman ........................301-286-3265
DGruntman@pop100.gsfc.nasa.gov                      

Locksmith ..................................................Omniplex..................................202-358-2416

NASA Parking Permits ................................Vera Edmunds ..........................202-358-0106
Vera.Edmunds@hq.nasa.gov

Malicha Day ............................202-358-0206
Malicha.Day@hq.nasa.gov

Passport and Visas......................................John Pettit ................................202-358-0009
John.Pettit@hq.nasa.gov

Rose Green ..............................202-358-0184
Rose.Green@hq.nasa.gov

Property Management (GSFC)......................Connie Higgs ............................301-286-7420
CHiggs@pop100.gsfc.nasa.gov                           

Receiving and Inspection ............................Marvin Jackson ........................202-358-0195
Marvin.Jackson@hq.nasa.gov

Recycling, Environmental Management..........Eric Rountree ............................202-358-0209
Eric.Rountree@hq.nasa.gov

Safety and Emergency
Preparedness..............................................Jeffrey Good ............................202-358-2108

Jeffrey.Good@hq.nasa.gov

HQ Security Officer ....................................Annie O'Donoghue....................202-358-1293
Annie.O'Donoghue@hq.nasa.gov

Space Planning ..........................................Lenore McGraw ........................202-358-1444
Lenore.McGraw@hq.nasa.gov

John Stumpf ..............................202-358-1242
John.Stumpf@hq.nasa.gov

Supply ......................................................Bob Clark ................................301-286-7740
BClark@pop100.gsfc.nasa.gov                            
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HEADQUARTERS FACILITIES AND SECURITY MANAGEMENT DIVISION, CODE CO (Continued)

SERVICE CONTACT TELEPHONE

Transportation (GSFC) ................................Diane Wisniewski ......................301-286-8240
DWisniewski@pop100.gsfc.nasa.gov                    

Warehousing, Storage, Publications (GSFC) ..Fran Teel ..................................301-286-5677
FTeel@pop100.gsfc.nasa.gov                               

HEADQUARTERS HUMAN RESOURCES MANAGEMENT DIVISION, CODE CP

SERVICE CONTACT TELEPHONE

Director HQ Human Resources
Management Division..................................Alfred Castillo ..........................202-358-1568

Alfred.Castillo@hq.nasa.gov

Chief Special Programs & Policy Branch........Elaine Maxwell..........................202-358-1577
Elaine.Maxwell@hq.nasa.gov

Employee Benefits, Student Program,
Health Benefits............................................Scott Howell..............................202-358-1558

Scott.Howell@hq.nasa.gov

Health Unit/Fitness/EAP
Workers Compensation Program ..................Cherie Zieschang ......................202-358-1569

Cherie.Zieschang@hq.nasa.gov

Customer Service Awards Program
Fare Subsidy Program ................................Marian Beverly..........................202-358-2318

Marian.Beverly@hq.nasa.gov

Experts & Consultants
Permanent Change of Station ......................Donna Clavelli ..........................202-358-1762

Donna.Clavelli@hq.nasa.gov

Telecommuting, Time Off Award,
TAG Program ............................................Denise Hurey ............................202-358-2105

Denise.Hurey@hq.nasa.gov

HR Operations ..........................................Paulette C. Quinn ......................202-358-1275
Paulette.Quinn@hq.nasa.gov
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HEADQUARTERS HUMAN RESOURCES MANAGEMENT DIVISION, CODE CP (Continued) 

SERVICE CONTACT TELEPHONE

Staffing Support..........................................Deborah Jakes-Scales ................202-358-4512
Deborah.Jakes-Scales@hq.nasa.gov

Classification Support..................................Paulette C. Quinn ......................202-358-1275
Paulette.Quinn@hq.nasa.gov

Workforce Analysis ....................................Brenda L Spicer ........................202-358-1561
Brenda.Spicer@hq.nasa.gov

SES Program ..............................................Wendy Davis ............................202-358-1834
Wendy.Davis@hq.nasa.gov

Labor/Employee Relations ..........................Theodore (Ted) Colbert ..............202-358-1550
Theodore.Colbert@hq.nasa.gov

Retirement ..................................................Alana Willis..............................202-358-1554
Alana.Willis@hq.nasa.gov

Records Room

Employee Checkout ....................................Lora Dunn ................................202-358-1998
Lora.Dunn@hq.nasa.gov

Vacancy Announcement Recording ..............................................................202-358-0341

HEADQUARTERS CAREER MANAGEMENT OFFICE, CODE CS

SERVICE CONTACT TELEPHONE

Director, Career Management ......................Vicki Thorne ..............................202-358-2339
Vicki.Thorne@hq.nasa.gov

Career Transition Assistance Program............CTAP........................................202-358-1970
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HEADQUARTERS TRAINING OFFICE, GSFC, CODE 114.H

SERVICE CONTACT TELEPHONE

Group Leader/HQ Training Officer ..............Jim Wilk ..................................301-286-2021
James.H.Wilk.1@gsfc.nasa.gov

Career Management Training ......................Mary Alice Diedrich ..................301-286-5393  
mdiedric@pop100.gsfc.nasa.gov                          

Clerical Training ........................................Sharon Boykins..........................301-286-7508
Sharon.Boykins.1@gsfc.nasa.gov   

Code Training Allocations............................Mary Alice Diedrich ..................301-286-5393
mdiedric@pop100.gsfc.nasa.gov 

Communication Skills Training ......................Sharon Boykins..........................301-286-7508
Sharon.Boykins.1@gsfc.nasa.gov

Computer Training (CTC) ............................Paul Reilly ................................202-358-1111
Paul.Reilly@hq.nasa.gov

Continuing Education Program ....................Mary Alice Diedrich ..................301-286-5393
mdiedric@pop100.gsfc.nasa.gov  

Executive Development ................................Kimela Ouakil ..........................301-286-6112
kouakil@pop100.gsfc.nasa.gov  

Graduate Study Program ............................Mary Alice Diedrich ..................301-286-5393
mdiedric@pop100.gsfc.nasa.gov

Health & Safety Training..............................Sharon Boykins..........................301-286-7508
Sharon.Boykins.1@gsfc.nasa.gov

Integrated Financial Management (IFM)
Training ....................................................Laura Potler ..............................301-286-4121

lpotler@pop100.gsfc.nasa.gov

Invoices for Training....................................Odessia Becks ..........................301-286-2022
Odessia.H.Becks.1@gsfc.nasa.gov                        

Information Technology (IT) Security
Training ....................................................Sharon Boykins..........................301-286-5393

Sharon.Boykins.1@gsfc.nasa.gov                          
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HEADQUARTERS TRAINING OFFICE, GSFC, CODE 114.H (Continued)

SERVICE CONTACT TELEPHONE

Leadership/Management/Supervisor
Development ..............................................Kimela Ouakil ..........................301-286-6112

kouakil@pop100.gsfc.nasa.gov                            

Learning Initiative ......................................Jim Wilk ..................................301-286-2021
James.H.Wilk.1@gsfc.nasa.gov                            

Mentoring Program ....................................Mary Alice Diedrich ..................301-286-5393
mdiedric@pop100.gsfc.nasa.gov                          

On-Site Courses See Course Description:
http://ohr.gsfc.nasa.gov/DevGuide/Hq/hqtrngopps.htm

Professional Development Program (PDP) ......Kimela Ouakil ..........................301-286-6112      
kouakil@pop100.gsfc.nasa.gov                            

Processing of Off-Site Training 56's ............Sean Hoover ............................301-286-0033
Sean.G.Hoover.1@gsfc.nasa.gov                          

Retreats......................................................Kimela Ouakil ..........................301-286-6112
kouakil@pop100.gsfc.nasa.gov                            

Training Policy–General ..............................Jim Wilk ..................................301-286-2021
James.H.Wilk.1@gsfc.nasa.gov  

HEADQUARTERS PROCUREMENT OFFICE, CODE 210.H

SERVICE CONTACT TELEPHONE

Procurement Managers................................Luly Carson ..............................301-286-4309
Lourdes.F.Carson.1@gsfc.nasa.gov

Rick Keegan..............................301-286-8400
Rick.Keegan.1@gsfc.nasa.gov

Procurement Support ..................................Sandy Harrell ............................301-286-6718      
Sandra.R.Harrell.1@gsfc.nasa.gov

Kevin Dosey..............................301-286-6776
Kevin.R.Dosey.1@gsfc.nasa.gov
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HEADQUARTERS PROCUREMENT OFFICE, CODE 210.H (Continued)

SERVICE CONTACT TELEPHONE

Contracting Officer ....................................Jim Becker ................................301-286-4223   
James.L.Becker.1@gsfc.nasa.gov

Wilma Mooney ........................301-286-0792
Wilma.S.Mooney.1@gsfc.nasa.gov

Joan Tomasello ..........................301-286-4118
Joan.W.Tomasello.1@gsfc.nasa.gov

Delia Robey ..............................301-286-8109
Delia.B.Robey.1@gsfc.nasa.gov

Harold Coleman........................301-286-5451
Harold.D.Coleman.1@gsfc.nasa.gov

Trena Bercaw ............................301-286-2749
Trena.N.Bercaw.1@gsfc.nasa.gov

Contract Specialists ....................................Nancy Stevens ..........................301-286-3807
Nancy.A.Stevens.1gsfc.nasa.gov

John Brett (HQ)..........................202-358-0687
jbrett@hq.nasa.gov ............Fax: 202-358-3561

Mindy Goeres ..........................301-286-3936
Mindy.S.Goeres.1@gsfc.nasa.gov

Jamala Jones ............................301-286-6717
Jamala.A.Jones.1@gsfc.nasa.gov

Contract Administrators ..............................Lavern Harris ............................301-286-4095
Lavern.M.Harris.1gsfc.nasa.gov

Kathy Richardson ......................301-286-4270
Kathy.A.Richardson.1@gsfc.nasa.gov

Amy Mento ..............................301-286-5029
Amy.M.Mento.1@gsfc.nasa.gov

Hanan Barrett............................301-286-6693
Hanan.A.Barrett.1@gsfc.nasa.gov



15

HEADQUARTERS PROCUREMENT OFFICE, CODE 210.H (Continued)

SERVICE CONTACT TELEPHONE

Closeouts ..................................................Peg Bradley ..............................301-286-2499
Peg.A.Bradley.1@gsfc.nasa.gov

Laurie Friederich ........................301-286-6684
Laurie.A.Friederich.1@gsfc.nasa.gov

Small Purchases ..........................................Terri Keane ..............................301-286-3294
Terri.A.Keane.1@gsfc.nasa.gov

Diane Harris ............................301-286-4402
Diane.X.Harris.1@gsfc.nasa.gov

Marion Jones ............................301-286-6682
Marion.M.Jones.1@gsfc.nasa.gov

Felecia London ..........................301-286-4112
Felecia.L.London.1@gsfc.nasa.gov

Jennifer Perez............................301-286-8150
Jennifer.D.Perez.1@gsfc.nasa.gov

Fax Machines ............................................S111........................................301-286-0356
S115........................................301-286-0357


